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HHO/IO’KEHHE
0 «menegpone 0oeepua» no 6ORPOCAM
npomusooeicmeusn koppynuuu ¢ KI'b ITOY «AYOP»

1. OBILUE TTOJIOKEHUSI

I.1. Hacrostee ITonoskenue paspaborano B cooteTcTBUM ¢ KOHCTHTYIHEH
Poccuiickoit ®enepaunn, ¢ PenepanbHbiM 3aKk0HOM 0T 25 nekabpst 2008 1. Ne 2734
@3 «O nporuBonecTBUE KOppyniuKu», O6IacTHBIM 3aKOHOM OT 3 HioHs 2010 1
Ne 46-3C «O mpoTHBONEHCTBHE KOPPYHLUH B ANTailckoM Kpaey, ¢ 3aKOHOM
Anraiickoro  kpas «O paccmotpeHnu obpalleHHH rpaxaaH Poccuiickoid
Dejepaunn Ha TeppuTopHy Alrraiickoro Kpas» ot 29 aexabps 2006 r. No 152-3C)
DenepaibibiM 3ak0HOM 0T 2 Mast 2006 1. Ne 59-@3 «O nopsiaxe paccMOTpeHus
obpatenuii rpaxnan Poccuiickoit ®enepanmu», DeneparbHbIM 3aKOHOM OT 27
mionst 2006 1. Ne 152-03 «O nepcoHanbHBIX TaHHBIX» H YCTAHABIMBAET NOPSJIOK
pabotbl «TenedoHa mOBepHs» MO BOMPOCAM KOPPYMIMH (Ianee — «renedoH
Jl0BEpUs»), O (aKTax INpPOABICHHA KOPPYMUMA B KPaeBOM TOCYIapCTBEHHOM
010/DKETHOM MPO(ecCHOHATBHOM 06pa30BaTebHOM YUPEKICHUH «ANTalickod
YHHIIAILE OJTMMITMHCKOTO pe3epBay (nanee — yupexIeHue), OpraHu3aiuy paboTs g
OOpalleHHsAMH TpaXJaH M OPraHW3alMSAMH, MOJYYCHHBIMH 10 «renedony,
JIOBEPHsi», O (haKkTaxX NpOABICHHs KOPPYIILIHH B YUPEKIACHHH.

I.2. TlonoxkeHne ycTaHaBIMBaeT NOPsIOK PabOThl «TesedoHa JOBEPUs»
BOMPOCaM TNPOTUBOACHCTBHs KOPPYILUUM B YYPEXKIEHHWH C LIEJIBIO BbISBICHMUS
(baxTopoB, crOCOGCTBYIOIIMX CO3/AHMIO YCIOBHIT [UIs TIPOSBICHHUS KOPPYIILHH, 3
TaKyKe JUisi obecriedeHus 3alluThl IPaB U 3aKOHHBIX MHTEPECOB IPero/aBaTeliei,
YYallMXcsl, CTyICHTOB M APYTUX COTPYIHUKOB YUpPEkKIACHHUS.

I.3.  «Temedpon joBepuss» - KOMIUIEKC TEXHMYECKHX  CpPEICTB,
NpeHA3HAYCHHBIX UL IOJNYYeHHS WHOOPMALMU B LEJISX COBEPLIEHCTBOBAHMUS
ACSTCIBHOCTH  YYPEXKJIGHHST 1O  BONPOCaM  [IPOTHBOJEHUCTBHUSI  KOPPYIILIHH,
OLICTPOr0  pearupoBaHHs HA BO3MOXKHBIE KOPPYILIHOHHBIE [IPOSIBIIEHUS B




HAEATCIIBHOCTH pa60THHKOB YUPEK/ICHHS, a TaKXKe JJ1s1 o0ecreyeHus 3allMTHI ITIpag
U 3aKOHHBIX HMHTEPCCOB Ipak/jaH.

1.4. I Tonoxxenue IMOJJICKHUT HCITIOJTHEHH IO BCEM nenaroriyecKum
[TIEPCOHATIOM H 3aHMHTEPECOBAaHHBIMH COTPYIHHKaMH YUYPEIKIACHHA.

2. IIOPAJIOK PABOTHI «TEJIE®GOHA JIOBEPUSI»

2.1. Jlna paborsl «Tenedona JOBEpHUS» B YUpPEKJIEHHH BbIJE/IeHA
(BpeMeHHO) JIMHHs Tesle)OHHOM CBS3H ¢ HoMepoMm 8 (3852) 336696.

2.2. «Tenedon nosepust» ycraHoBineH B kabuaere OtTrnena IIPaBOBOI'0 M
KaJpoBoro obecreyeHus.

2.3. Mudpopmauus o (GyHKUHOHMPOBAHHH H pexuMe paboTel «Tesedona
AOBCpHs» pasMeIlaeTcs Ha O(ULUATBEHOM caiiTe yupexk/IeH s B CeTH HHurepHer no
ajipecy www.altai-uor 1 Ha HH(GOPMALIHOHHOM CTeH Ie YUpEKICHHS.

2.4. Ilpuem obparenuii rpaxaas 1mo «renedOoHy J0BEpHs» OCYIIECTRIAETCS
C IOHE/ICJIbHUKA 10 YeTBepr ¢ 8.15 no 17.00, narauua ¢ 8.30 1o 16.00 B pexume
OTBETa oreparopa «renedona goBepus». O6exn ¢ 12.30 xo 13.00.

2.5. TloctynuBuive oOpalieHust 1o «TeneOHy OBEpHA» IOJUICIKAT
00si3aTelIbHOMY BHeceHHIo B JKypHa PEruCTpali rpakJaH U OpraHu3alMii 1o
BOTIpOCAaM MPOTHBOJACHCTBUS KOPPYILHMH B y4pekJIeHUH (fajiee — KypHall yyera),
00paser KOTOpOro NpuBejieH B TpHuokeHun Ne 1 HacTostemy [lonoxenuio u
0QOpMISIOTCST IO (opMe, YCTAHOBIEHHOM npunoxeHreM Ne 2 k HacToseMy
[onoxenwuro.

2.6. TloctynuBiuke ofpalieHuss B pPeKHUME €eKEeAHEBHOI'o J0KJaja
HAlpaBJIAI0TCs OTBETCTBEHHOMY JIHILY 3a MPO(UIAKTHKY KOPPYIIIHOHHBIX U MHBIX
MPABOHAPYLIEHAH B YYPeXKIE€HHH HAYaJbHUKY OTAeNa IPaBOBOrO M Ka/IpOBOI'0
obecrnieveHus.

2.7. Pabora ¢ oOpaiieHusMH IrpaxiaH u OpraHu3alue, NOCTYMUBUIMMH 10
«reneOHy J0BEpUS», OCYIIECTBIACTCS B COOTBETCTBHH C DenepanbHbIM 3aKOHOM
oT 2 mas 2006 r. Ne 59-®3 «O nopske paccMoTpenna obpalcHui pakiaH
Poccuiickolt  ®enepauuu», ¢ 3akoHoM AjTaiickoro kpasi «O paccMoTpeHnH
obparenuii rpaxxaan Poccuiickoi Deiepanuy Ha TEPPUTOPUH AJTAHCKOrO Kpas»
ot 29 jiexabpst 2006 r. Ne 152-3C.

2.8. AHOHMMHBIe 0BpalleHus], a TaKKe oOpalleHusi, He coepiKalue ajpec,
110 KOTOPOMY NO/KEH OLITh HAIPaBIIeH OTBET, HE PACCMATPUBAIOTCS.

2.9. ExexBapranbHO pyKoBoauTens paboyeii TPYIIBI 10 IPOTHBOAEHCTBHIO
KOppYIIIMH TIPOBOMT aHAIN3 Tene(OHHBIX oOpaleHnii rpakiaH, HHGOPMHUpYET
AMPEKTOPA  yHPEKICHHS O KONMYECTBE, XapaKTepe, MPHYMHAX TOCTYIIHBLINX
TeNeGOHHBIX 0OpAIeHAH, a TaKKe IIPHHSTHIX Mepax 10 UX paCCMOTPEHHIO.

2.10.  CotpynHuku  yupexieHwus, paGoratomme ¢ urbOpMAarlHei,
NOCTYNHBLICH 110 «TesieOHY JOBEPHS», HECyT NIEPCOHAJILHYIO OTBETCTBEHHOCTD
3a cO0JOIeHHE KOHDHICHUMATBHOCTH TTOyYeHHBIX CBeIeHMUI.

2.11. HcnonbsoBanue U pacmpocTpaHeHHe MHOOPMAIMK O NMEPCOHANBHBIX
JIAHHBIX,  CTaBIICH W3BECTHOH B CBA3M C obpalieHusMH rpaxjaaH, Jubo




OpraHu3alKeH 1o «renedoHy 10BepHs» HecyT MepCOHATBHYIO OTBETCTBEHHOCTD 34
cobitoieHne KOH(PHACHMATBHOCTH MONYYEHHBIX CBEICHHIL.

2.12. Mcnonp3oBaHue U pacrpocTpaHeHwe HH(OPMALIUK O MEPCOHATBHBIN
JIAHHBIX, CTaBLICH M3BECTHOH B CBA3M C OOpalleHMAMM TpakiaH, JHG(
OpraHU3aUUeH MO «TeNe(OHy JoBepHs», 6€3 X COrIacHs He J0MYCKACTCS.

3. [IPABUJIA TIOBEJIEHUSA OITEPATOPA «TEJIE®@OHA JIOBEPUSI» ITPU
OTBETE HA TEJIE®@OHHBIM 3BOHOK

Ilpu orBere Ha TenedoHHBIH 3BOHOK oneparop «rejedoHa HOBepHsD
o0s13aH:

8]

.1. Haspatp damumio, umsi, oTyecTro, 3aHHUMaEMYIO JOMKHOCTE.
2. CoolOUMTL MMO3BOHHMBIIEMY, 4YTO «Ternedon noBepusA» paboTaet
MCKITIOYMTENIbHO Ul MH(QOPMUPOBaHMS O (Gakrax KOPPYIIHMH, C KOTOPBIMH
Fpaiciane CTalKUBAIOTCA MPU B3AaUMOJEHCTBUM C COTPY/IHUKAMH YUPEKIEHHUS.
3.3. Ilpeanoxuts rpakaaHWHy Ha3BaTh CBOM JaHHBIE: baMuIno, M|
OTHECTBO, MOYTOBBIH ajpec, TeleOH M0 KOTOPOMY MOJKEH OBITh HarpaBieH
OTBET.
3.4. IlpensnioxuTh rpaxIaHuHy H3I05KUTh CYTh BOIIpoca.
3.5. CoobLMTh rpask/IaHHHY O TOM, Y4TO KOH(pHICHIIHATLHOCTE Iepe/laHHbIX
MM CBEJICHUH rapaHTHpYeTCs.
3.6. B nobposkenareisHOM TOHE M3Nararh MH(MOPMALHIO KPATKO U YETKO.
3.7. He npepeiBaTh pasroBop Mo NpHYMHEe MOCTYILICHHUS APYroro 3BOHKA,
JMbO IPYruMH 00CTOSTEILCTBAMH.
3.8. Bectu Tenedonubiii pasrosop cobmouas Komekc 9THKH, HEJIOMYCTUMO
yrnorpebJeHse npocTopedrii, 0IHOCIOKHBIX OTBETOB.
3.9. B Tenedonnom pasroBope kaTeropudecku wuszderarh KOH(IUKTHBIX
cuTyaumid. B ciydae, Korja 3BOHSIIMN HACTPOEH ArPECCUBHO, JI0TTyCKaeT|
YHoTpeOlieHusl B peYH HEHOPMATHBHOW JIEKCHKH, HEOOXOIHMMO, He BCTyMNasi B
MpepeKanus ¢ HUM, OQULHATBLHBIM TOHOM JaTh MOHATH, YTO PA3rOBOP B MO10GHO
(hopMe HeJIOMYCTUM.
3.10. B KxoHue Geceabl HEOOXOOMMO  CiejaTh 00o01eHue 110
NpeicTaBneHHod uH(popmamuu. Ecin Heo0X0OMMO, YTOYHHTH, TOHATHA JIH
HH(OPMAIIUsA, TTPABHIBHO JIH 3aITHCaHbl JaHHbIE 3BOHSIIErO rpaKJaHMHa, TOTYYUII
i1 OH HCHEPIHBIBAIOULYIO HH(OPMAIMIO MO 3aJaHHOMY MM BOIPOCY, BEKIUBO
H3BMHMBIIMCD, PEKOMEH/IYETCS 3aKOHYMTH Pa3roBop.
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Ilpuaoxenne 2

Obpatuenue, nocrynusiiee na «renedon gosepus» KI'B TIOY «AYOP»

Hara, Bpems:

(YKasblBaeTCs 1ata, Bpems MOCTYIUIEHUS COOBLIEHHS (4Kcno, Mecal, ro, Yyac., MHH.)

Damuins, UMs, OTYECTBO"

(ykasbiBaetcs @.M.0. aboneHTa,

7100 nenaetcs 3anuck o ToM, 4To aboHeHT ©.U.0. He coob1IKIT)

Mecro npoxuBanus:

(YKasbiBaeTcs anpec, KOTOpblii cooGLUMI aGOHEHT: MOYTOBbII HHJEKC,

pecnybnuka, 06acThb, paiioH, HaCeNEHHbIH NYHKT, HAa3BaHHe YJHLL, I0M, KOpIYC, KBapTHpa

n1bO AeNaeTes 3aMmuck O TOM, YTO aGOHEHT anpec He cooBLIH

Konraktubiii Tenedon:

(Homep TenepoHa, ¢ KOTOPOrO 3BOHKI H/MAK KOTOPBII COOBLLMT AGOHEHT,

nubo Aenaercs 3anmMch O TOM, uTO TenedoH He OMpeaenHICs W /uau aboHeHT HoMep TededoHa Hd
coolumn)

Conepranue obpareHus:

Obpatuenre npuns:

(mOMmKHOCTD, HAMUIIHA M HHULMAITBI, NOANKUCH NHLA NPHHABLIErO COOOLLEHHS)

Pesynprarsl paceMoTpenus:;

(Kyna HampasneHo (Homep, 1aTa HCXOAALIErO MHCbMA))




